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Stay well this Winter 
 

People are being urged to keep an extra special 
eye on themselves and the people they care for 
over the winter period so minor illnesses don’t 
become more serious. 
People who are older or have long term 
conditions may be particularly vulnerable to 
winter bugs which could become serious and 
require hospital treatment. Getting help earlier 
may prevent this from happening. 
To make sure winter bugs don’t become more 
serious: 

 Have your flu jab 
 If you start to feel ill, get help from your 

pharmacy straight away. 
 Keep your home warm, at least 18 

degrees 
 Make sure you take any medicines as 

directed 
 Get any repeat prescriptions filled in 

advance as many surgeries and 
pharmacies close over Christmas 

 Keep a supply of cold and flu remedies in 
the house so you don’t need to go out if 
the weather is bad 

 If you are prescribed antibiotics finish the 
course 

 Don’t go to A&E or call 999 unless it’s an 
emergency. If you are in any doubt, NHS 
111 can help you get the right treatment. 

Winter pressures 
 

The NHS frontline is always under considerable 
pressure over the winter period as demand for 
services tends to increase significantly with the 
onset of cold weather and ‘flu. Help us help you 
by ensuring you practice self-care and only 
consult the NHS when necessary. 

Self-Care 
 

Self-care is about: 
- keeping fit and healthy 
- understanding any long-term 

condition you may have 
- understanding when you can look 

after yourself 
- when a pharmacist can help 
- when to get advice from your GP or 

another health professional.  
 

With tens of millions of GP consultations 
across the UK every year used to discuss 
conditions that could be treated at home, 
self-care has an important role to play in 
the sustainability of the NHS.  

Be prepared and stock up your medicine cabinet with Pain killers, Cold and flu remedies, 
Decongestants, Antihistamines, Anti-diarrhoea medication, Oral re-hydration salts and 

Indigestion remedies. 
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 Staff Update – Parkfields Surgery 
 

Paige (Healthcare Assistant (HCA)) has joined us in 
November 2019 from Sexual Health Clinic in Derby 
and brings with her a wealth of experience in General 
Practice. Welcome Paige! 
 

Emma (Medical Receptionist / Administrator) has left 
us in November and moved to Ireland. We wish Emma 
all the best for the future. 
 
We currently have 2 positions advertised: 

- Medical Receptionist / Administrator 
- Apprentice Receptionist / Administrator 

We hope to fill these vacancies in the New Year.  

Nominated Pharmacy 
 

Would you like your prescription to 
be sent electronically to your 
preferred Pharmacy instead of 
collecting your script from the 
Practice? 
You can advise us of your 
preferred Pharmacy by informing 
Reception or submitting a form via 
our Practice website: 
https://www.parkfieldssurgery.co.uk
/navigator/electronic-prescription-
service/ . 
 

Patient Participation Group 
(PPG)  
 

Patient satisfaction is extremely 
important to us. By involving 
patients we hear about issues that 
matter to you, the patients. The 
Patient Participation Group (PPG) 
represents your views at our two 
monthly meetings.  
 

If you would like to join our PPG or 
would like more information please 
contact Reception. 

Christmas and New Year Prescriptions 
 

 
 

Please ensure you order your medication in time for 
the Christmas period. We are now accepting requests 
to ensure all our patients have their medications and 
are not left without for the festive period. 
 

Please note that the last day to order your prescription 
before Christmas Day is Friday 20 December 2019, 
and the last day before New Year is Friday 27 
December 2019. 
 

Merry Christmas and a Happy New Year 

from all at Parkfields Surgery 

Influenza Vaccinations                                                      
 

Seasonal flu is a highly infectious illness caused by a flu virus. The virus 
infects your lungs and upper airways, causing a sudden high  
temperature and general aches and pains. You could also lose your  
appetite, feel nauseous and have a dry cough. Symptoms can last for up 
to a week.  

‘Flu Clinics are still running, please contact Reception to check if you are 
eligible and book an appointment. 

 
 

 

Pharmacists are trained professionals who can give advice on minor conditions such as: 
Cold   Cold sores  Conjunctivitis   Constipation   Coughs   Dental pain   Diarrhoea  

Fever   Head lice   Rashes   Thrush  Heartburn   Earache   Dry skin   Dry eyes   Teething 
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